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Identification

COMPANY NAME Hilda Labs
LEGAL FORM Entrepreneur individuel (EI) — micro-entreprise
APPLICATION Sendu — developed by Hilda Labs
WEBSITE https://sendu.fr
HEADQUARTERS Hilda Labs
173 rue de Courcelles
75017 Paris
France
EMATL support.sendu@hilda-ai.com

APPLICATION DESIGNER Hilda Labs

Hosting

The Sendu application and website are hosted by:

Google Cloud / Firebase

Google Ireland Ltd

Gordon House, Barrow Street
Dublin 4, Ireland

Website: https://cloud.google.com
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Intellectual Property

All content present on the Sendu website and application — including but not limited to text, graphics,
logos, icons, images, audio, video, software, and source code — is the property of Hilda Labs or its

content suppliers and is protected by French and international intellectual property laws.

Any reproduction, representation, modification, publication, distribution, or redistribution of any
element of the website or application, in whole or in part, by any means whatsoever, without the prior
written authorization of Hilda Labs, is strictly prohibited and constitutes an infringement punishable

under Articles L.335-2 and following of the French Intellectual Property Code.

Personal Data

The collection and processing of personal data carried out through the website and the application are
governed by our Privacy and Data Protection Policy, available at https://sendu.fr/privacy and within
the Application.

In accordance with the General Data Protection Regulation (EU) 2016/679 ("GDPR") and the French
Data Protection Act (Loi Informatique et Libertés, n® 78-17 of January 6, 1978, as amended), you have
rights regarding your personal data, including the right of access, rectification, erasure, restriction,
portability, and objection.

To exercise your rights, contact us at: support.sendu@hilda-ai.com

You may also lodge a complaint with the French data protection authority:
Commission Nationale de I'Informatique et des Libertés (CNIL)
Website: https://www.cnil.fr

O 5
Cookies

The website may use cookies to improve user experience and collect anonymized usage statistics. For
more details, please refer to the Cookies section of our Privacy and Data Protection Policy.
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Limitation of Liability

The information provided on the Sendu website and application is for general informational purposes.
Hilda Labs endeavors to ensure the accuracy and completeness of the information but cannot

guarantee that it is free from errors, omissions, or that it is up to date.
Hilda Labs shall not be held liable for:

— Any direct or indirect damage resulting from the use of the website, the application, or the inability
to access them

— Any interruption, malfunction, or unavailability of the website or application
— Any damage resulting from fraudulent intrusion by a third party

— The content of external websites accessible via hyperlinks from the Sendu website or application

Hyperlinks

The Sendu website and application may contain hyperlinks to external websites. Hilda Labs has no
control over the content of these websites and accepts no responsibility for them. The inclusion of any
link does not imply endorsement by Hilda Labs of the linked website.

Applicable Law

This legal notice is governed by French law. Any dispute relating to the use of the Sendu website or
application shall be subject to the exclusive jurisdiction of the competent courts of Paris, France.

Last updated: 18/08/2026
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